
 

   

 

On Exhibition 
 
 

PUBLIC NOTIFICATION 
 

Draft GRALC Policies – Patron Conduct & Access (LS-CP-101)  
and Admission Fees (LS-CP-301) 

 
At the Ordinary Meeting of Council held 11 August 2026 it was resolved that the following revised 
Griffith Regional Aquatic & Leisure Centre (GRALC) public policies be placed on public exhibition 
for 28 days:  
 

 LS-CP-101 Pools - Patron Conduct and Access 
 LS-CP-301 Pool - Admission Fees 

 
Council is required to notify the public and provide the opportunity for submissions regarding these 
documents. 
 
The revised GRALC policies may be viewed at the Council Chambers, 1 Benerembah Street 
Griffith, the Griffith City Library and on Council’s website. 
 
Anyone wishing to make comment on the draft documents can do so in writing addressed to the 
General Manager, Griffith City Council, PO Box 485, GRIFFITH NSW 2680 or visit 
connect.griffith.nsw.gov.au to provide an online submission. 
 
Submissions received will be included in a report to be presented to an Ordinary Meeting of 
Council. As such, copies of all submissions (including the writer’s name and address) will form 
part of Council’s Business Paper and be available to the public. Should you wish to have your 
contact details withheld it is recommended that you request this in your submission. 
 
Comments or submissions will be received up to 4.00 pm, 9 September 2026. 
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Griffith City Council REPORT 
  
CLAUSE CL05 
 
TITLE Endorsement of GRALC - Patron Conduct and Access Policy for Public 

Exhibition 
 
FROM Matthew Hansen, Director Business, Cultural & Financial Services  
 
TRIM REF 26/88543 
 
 
SUMMARY 

This report proposes a revised Pools – Authority of Management Policy for endorsement by 
Council for public exhibition.  The revision includes a new title (GRALC - Patron Conduct and 
Access Policy) to better reflect the content and intent of the policy. 
 
This policy provides a framework for management to control access to and from the Griffith 
Regional Aquatic and Leisure Centre (GRALC). 
 

RECOMMENDATION 

(a) Council endorse the draft GRALC – Patron Conduct and Access Policy 
(previously titled Pools – Authority of Management Policy), as attached to the 
report, for public exhibition for 28 days. 

(b) If submissions are received, a further report be prepared for Council. 

(c) If no submissions are received, the draft GRALC – Patron Conduct and Access 
Policy be considered as adopted by Council as at the date of the conclusion of 
the advertised exhibition period. 

REPORT 

The current Pools – Authority of Management Policy has been subject to a comprehensive 
review to improve clarity, consistency with contemporary governance practice, and 
alignment with Council's strategic policies on child safety and disability inclusion. 
 
The revised policy introduces the following improvements: 
 
1. Policy title and focus  

The policy is renamed GRALC – Patron Conduct and Access' to more clearly reflect its 
content and intent. The original title 'Authority of Management' described the internal 
mechanism of authority rather than the patron-facing subject matter. The new title uses plain 
language and signals the policy's focus on the standards expected of patrons and the 
circumstances under which entry can be refused or a patron banned from a facility. 

2. Restructured policy statement  

The policy statement is reorganised into three clear, logical sections:  

a) Principles (the core rules and standards for patron conduct and facility access),  

b) Delegated authority (the legal basis of the GRALC Manager's powers under the 
Local Government Act 1993), and  

c) Record keeping (requirements for documentation and personal information handling). 
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3. Delegated authority framework  

The revised policy explicitly links the GRALC Manager's authority to Council's delegation 
made under the Local Government Act 1993 recorded in Council's register of delegations, 
improving transparency and governance compliance. 

4. Record keeping and privacy  

New requirements for recording all decisions to refuse entry, remove, or ban a patron, with 
specifications for record content and storage. Includes obligations under the State Records 
Act 1998 and Privacy and Personal Information Protection Act 1998, ensuring decisions are 
documented and justifiable. 

5. Terminology update  

The title 'Leisure Services Manager' is replaced throughout with 'GRALC Manager' to reflect 
current operational titles and clarity. 

OPTIONS 

OPTION 1  

The recommendation as written. 

OPTION 2 
 
Any other recommendation of Council. 
 

POLICY IMPLICATIONS 

The revised policy is simpler to read and better aligns with Council’s policy aims. 
 
FINANCIAL IMPLICATIONS AND RISK 

Nil 
 
Minor Low Risk: Low financial loss <$10,000 
 

COMPLIANCE / LEGAL / STATUTORY IMPLICATIONS AND RISK 

The revised policy makes existing compliance requirements explicit. 
 
Minor Low Risk: Policy or regulatory breach has no impact. 
 

ENVIRONMENTAL IMPLICATIONS AND RISK 

Not applicable 
 
Minor Low Risk: Minimal environmental impact handled internally. 
 

REPUTATION / COMMUNITY IMPLICATIONS AND RISK 

The revised policy framework and strengthened compliance framework should assist with 
managing reputational risk. 
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Minor Low Risk: Limited adverse public/staff reaction and/or negative publicity. 
 

SERVICE DELIVERY IMPLICATIONS AND RISK 

Not applicable. 
 
Minor Low Risk: Nil impact to service delivery. 
 

WHS / HR IMPLICATIONS AND RISK 

The revised policy shouldn’t impact the management of threats to staff safety related to 
patron conduct. 
 
Minor Low Risk: No injuries/Nil impact to service delivery. 
 

LINK TO STRATEGIC PLAN 

This item links to Council’s Strategic Plan item 4.7 Provide a range of sporting and 
recreational facilities and events.  

CONSULTATION 

Senior Management Team 

GRALC management 

ATTACHMENTS 

(a) LS-CP-101 Pools - Authority of Management - Public Policy (Current)    

(b) LS-CP-101 Pools - Patron Conduct and Access - Public Policy (redraft)    

  



CL05 Attachment (a) LS-CP-101 Pools - Authority of Management - Public Policy (Current) 

Page 4 

 



CL05 Attachment (a) LS-CP-101 Pools - Authority of Management - Public Policy (Current) 

Page 5 

 



CL05 Attachment (b) LS-CP-101 Pools - Patron Conduct and Access - Public Policy (redraft) 

Page 6 

 



CL05 Attachment (b) LS-CP-101 Pools - Patron Conduct and Access - Public Policy (redraft) 

Page 7 

 



CL05 Attachment (b) LS-CP-101 Pools - Patron Conduct and Access - Public Policy (redraft) 

Page 8 

 
  



 

Ordinary Meeting of Council | 11 August 2026 1 
 

Griffith City Council REPORT 
  
CLAUSE CL06 
 
TITLE Endorsement of GRALC - Pool Admission Fees Policy for Public 

Exhibition 
 
FROM Matthew Hansen, Director Business, Cultural & Financial Services  
 
TRIM REF 26/88553 
 
 
SUMMARY 

This report proposes a revised Pools – Admission Fees Policy for endorsement by Council 
for public exhibition. The title of the policy has changed to GRALC – Pool Admission Fees 
Policy in the interests of clarity and consistency. 
 
The content and intent of the policy is unchanged. 
 

RECOMMENDATION 

(a) Council endorse the draft GRALC – Pool Admission Fees Policy (previously titled 
Pools – Admission Fees Policy), as attached to the report, for public exhibition for 
28 days. 

(b) If submissions are received, a further report be prepared for Council. 

(c) If no submissions are received, the draft GRALC – Pool Admission Fees Policy be 
considered as adopted by Council as at the date of the conclusion of the 
advertised exhibition period. 

REPORT 

The current Pools – Admission Fees Policy has been subject to a high-level review to 
improve clarity. 
 
The content and intent of the policy has not changed however the layout has changed from a 
series of dot points to two clear sections – Principles and Exceptions. The title has also been 
changed in the interests of clarity and consistency. 
 
The revised policy is intended to be simpler to read and interpret. 
 
OPTIONS 

OPTION 1  

The recommendation as written. 

OPTION 2  
 
Any other recommendation. 
 

POLICY IMPLICATIONS 

The revised policy is simpler to read and better aligns with Council’s policy aims. 
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FINANCIAL IMPLICATIONS AND RISK 

Nil 
 
Minor Low Risk: Low financial loss <$10,000 
 

COMPLIANCE / LEGAL / STATUTORY IMPLICATIONS AND RISK 

No change 
 
Minor Low Risk: Policy or regulatory breach has no impact. 
 

ENVIRONMENTAL IMPLICATIONS AND RISK 

Not applicable 
 
Minor Low Risk: Minimal environmental impact handled internally. 
 

REPUTATION / COMMUNITY IMPLICATIONS AND RISK 

Improved clarity should see fewer misunderstandings with the public. 
 
Minor Low Risk: Limited adverse public/staff reaction and/or negative publicity. 
 

SERVICE DELIVERY IMPLICATIONS AND RISK 

Not applicable 
 
Minor Low Risk: Nil impact to service delivery. 
 

WHS / HR IMPLICATIONS AND RISK 

Not applicable 
 
Minor Low Risk: No injuries/Nil impact to service delivery. 
 

LINK TO STRATEGIC PLAN 

This item links to Council’s Strategic Plan item 4.7 Provide a range of sporting and 
recreational facilities and events.  

CONSULTATION 

Senior Management Team 

GRALC management 

ATTACHMENTS 

(a) LS-CP-301 Pool - Admission Fees - Public Policy (Current)    

(b) LS-CP-301 Pool - Admission Fees - Public Policy (Redraft)    
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