
 

   

 

On Exhibition 
 
 

PUBLIC NOTIFICATION 
 

Review of Privacy Management Policy & Plan 
 
At the Ordinary Meeting of Council held 28 July 2026 it was resolved that the Privacy Management 
Policy and draft Privacy Management Plan be placed on public exhibition for 28 days. Council is 
required to notify the public and provide the opportunity for submissions regarding these 
documents. 
 
The Privacy Management Policy and draft Privacy Management Plan may be viewed at the 
Council Chambers, 1 Benerembah Street Griffith, the Griffith City Library and on Council’s website. 
 
Anyone wishing to make comment on the draft documents can do so in writing addressed to the 
General Manager, Griffith City Council, PO Box 485, GRIFFITH NSW 2680 or visit 
connect.griffith.nsw.gov.au to provide an online submission. 
 
Submissions received will be included in a report to be presented to an Ordinary Meeting of 
Council. As such, copies of all submissions (including the writer’s name and address) will form 
part of Council’s Business Paper and be available to the public. Should you wish to have your 
contact details withheld it is recommended that you request this in your submission. 
 
Comments or submissions will be received up to 4.00 pm, 27 August 2026. 
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Griffith City Council REPORT 
  
CLAUSE CL08 
 
TITLE Review of Privacy Management Policy and Plan 
 
FROM Shireen Donaldson, Director Economic & Organisational Development  
 
TRIM REF 26/35844 
 
 
SUMMARY 

Griffith City Council is committed to embedding privacy best practice into all business 
practices and decision making. Whilst the main objective of Council’s Privacy Management   
Policy and Privacy Management Plan is to enshrine best practice in everything we do, these 
documents also aims to ensure Council’s compliance with the Privacy and Personal 
Information Protection Act 1998 (PPIP Act) and Health Records and Information Privacy Act 
2002 (HRIP Act).  
 
Council has recently reviewed its Privacy Management Policy and Plan for endorsement to 
go on public exhibition and adoption. 
 
 

RECOMMENDATION 

(a) Council endorse the Privacy Management Policy and draft Privacy Management 
Plan and place the documents on exhibition for a period of 28 days. 

(b) Should any submissions be received, a report be provided to Council. 

(c) Should no submissions be received, the Privacy Management Policy and draft 
Privacy Management Plan be considered adopted as at the end date of the public 
exhibition period. 

REPORT 

The purpose of Council’s Privacy Management Policy and Plan is to outline how Griffith City 
Council manages personal and health information in accordance with NSW privacy laws.  
 
Council’s Privacy Management Policy has been reviewed with no changes required. The  
Privacy Management Plan has been comprehensively reviewed with a view to making the 
document more user friendly and easier to understand. Both documents are presented for 
endorsement by Council to be placed on public exhibition. 
 
Council is required to describe the measures it proposes to take to ensure that it complies 
with the Privacy and Personal Information Protection Act 1998 (PPIP Act) and the Health 
Records and Information Privacy Act 2002 (HRIP Act). 
 
Every NSW public sector agency that is bound by the PPIP Act must prepare and implement 
a privacy management plan that explains: 

 the agency’s policies and practices for complying with the PPIP Act and the HRIP Act 

 how the agency will make its staff aware of these policies and practices 

 the agency’s procedures for dealing with privacy internal reviews  
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 other relevant matters relating to the protection of the personal and health 
information that the agency holds. 

Council’s draft Privacy Management Plan complies with the Information Protection Principles 
(IPPs) in the PPIP Act and the Health Privacy Principles (HPPs) in the HRIP Act which 
regulate the collection, storage, use and disclosure of personal and health information. The 
principles also give members of the public a right to request access to their personal or 
health information or to ask for amendments to that information to ensure it is accurate. 

The Privacy Management Plan also refers to relevant exemptions of the PPIP Act or HRIP 
Act, the Local Government Privacy Code of Practice, Council’s responsibilities in terms of 
public registers, offence provisions and explains Council’s strategies to minimise the risk of 
its employees committing an offence. The Plan further explains how Council will provide 
training and education for staff and members of the public. 

A copy of Council’s draft Privacy Management Plan was provided to the NSW Information 
and Privacy Commission (IPC) for review prior to presenting to Council.  

The recommendations from the IPC (refer Attachment C) have been incorporated into 
Council’s draft Privacy Management Plan attached to this report and are displayed as red 
text in the draft document. 

A copy of the final adopted Plan will be provided to the IPC in accordance with section 33(5) 
of the PPIP Act.  

OPTIONS 

Council is required to adopt a Privacy Management Plan. 
 

POLICY IMPLICATIONS 

Privacy Management Policy and Privacy Management Plan. 
 
FINANCIAL IMPLICATIONS AND RISK 

Not applicable 
 
COMPLIANCE / LEGAL / STATUTORY IMPLICATIONS AND RISK 

Moderate Low Risk: Minor policy or regulatory breach resolved through amended 
practices. 
 

ENVIRONMENTAL IMPLICATIONS AND RISK 

Minor Low Risk: Minimal environmental impact handled internally. 
 

REPUTATION / COMMUNITY IMPLICATIONS AND RISK 

Failure to comply with Privacy requirements could result in reputational risks / risks 
to community members. 

Serious Moderate Risk: Significant adverse public/staff reaction and/or significant 
negative publicity. Director intervention required over one to two weeks. Limited 
impact on staff morale. 
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SERVICE DELIVERY IMPLICATIONS AND RISK 

Minor Low Risk: Nil impact to service delivery. 
 

WHS / HR IMPLICATIONS AND RISK 

Minor Low Risk: No injuries/Nil impact to service delivery. 
 

LINK TO STRATEGIC PLAN 

This item links to Council’s Strategic Plan item 3.1 Undertake Council activities within a clear 
framework of risk management, strategic planning, policies, procedures and service 
standards to enhance accountability, resilience and informed decision making.  

CONSULTATION 

Senior Management Team 

Information Privacy Commissioner 

ATTACHMENTS 

(a) Privacy Management Policy - Public Policy (under separate cover)    

(b) Draft Privacy Management Plan (under separate cover)    

(c) IPC Review (under separate cover)    
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